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Delivery ecosystem



What is EPORT?
The powerful E-TMS

EPORT is a delivery ecosystem where cargo 
owners, fleet suppliers, logistics operators, 
and drivers cooperate to transport goods.

EPORT makes the process paperless, 
low-cost, and manageable at every stage – 
from order creation to proof of delivery – 
& for all parties.



EPORT ecosystem
Fleet owners

These companies or individuals directly 
own vehicles and hire drivers to operate 
them. 

In EPORT, fleet owners add vehicles, 
drivers, and helpers to the system & 
supply them to 2PL service providers.



EPORT Ecosystem

1PLs are cargo owners. 

These companies cooperate with 
logistics operators (3PLs) to get the 
goods delivered.

In EPORT, 1PLs place orders and track 
deliveries.

1PL level



EPORT ecosystem
2PL level

2PLs are fleet providers and managers.

These companies accumulate fleets from 
various fleet owners and supply them to 3PL 
and 4PL organizations.



EPORT Ecosystem

3PLs are logistics operators that work 
with 1PL and 4PL customers to deliver 
their goods.

Logistics operators don’t own fleets but 
use vehicles supplied by various 2PLs. 

In EPORT, 3PLs receive delivery orders, 
assign them to vehicles, and initiate 
trips.

3PL level



EPORT ecosystem
4PL level

4PLs are large organizations with 
proprietary 1PL sub-units. 

They work with multiple 3PL companies & 
cooperate directly with 2PL fleet 
suppliers.

1PL+3PL hybrid functionality allows 4PLs 
to receive orders, assign them to vehicles, 
and manage trips in a single account.



EPORT users
5PL level

5PLs are integrator companies in a 
multi-tenant & multi-regional 
ecosystem.

They create the service structure and 
administer EPORT at the highest level 
– country, region, or continent.



EPORT
features



EPORT features
vehicles

Fleet owners add vehicles with detailed 
descriptions, including: 

● Appearance: type, model, color, year.
● Size: width, height, length, weight.
● Cargo capacity: width, height, length, 

actual/effective space, and max carry 
weight.

● Loading options: side/rear door, 
detachable/open deck. 

● Docs: photos, license,            
insurance, photos, etc.



EPORT features
drivers

Fleet owners add drivers with detailed 
characteristics & assign them to vehicles, 
while 2PLs 

● Contacts: name, phone, & address.
● Permits: license & health report 

expiration dates. 
● Max driving hours and rates per 

hour, including overtime rates. 
● Extra information: photo,             

police report,                            
license, etc.



EPORT features
orders 

Cargo owners place orders in EPORT, where a 
3PL can access them. Order details include:

● Partner: 3PL company, order type, 
contract, & approvals.

● Delivery info: pickup/dropoff date, 
time, & loading/unloading duration.

● Cargo types, quantity, & vehicle type.
● Locations: pickup/dropoff points & 

contacts on-site.
● Map showing                                     the 

delivery route.



EPORT features
trips

3PLs & 4PLs create trips by selecting orders 
and vehicle types. Trip parameters include: 

● Cargo info: space and weight.
● Trip info: estimated trip mileage and 

costs.
● Routes: trip stops and delivery routes 

on the map.
● Billing contacts & contracts.
● Other: vehicle, trip date, &  

notification contacts. 



EPORT features
Contacts & Locations

1PLs, 3PLs, and 4PLs can create 
contacts and locations in the system. 

● Contacts: people who get 
notifications and address 
delivery or billing issues at each 
location.

● Locations: pickup/delivery 
locations, including offices, 
warehouses, showrooms,       
etc. 



EPORT features
Billing

EPORT automatically generates billing 
details for each order, including:

● Order details: start time & date, 
billing contract & contact.

● Trip details: vehicle type & number, 
estimated & actual mileage.

● Costs: mileage-based or 
point-to-point rates, delay fees, 
extra charges, and total amount.

● Documents: receipts,         invoices, 
etc.



EPORT features
Tracking

All parties can track deliveries in 
real-time on the map.



EPORT features
KPI Dashboard

3PLs and 4PLs see the big picture of 
their logistics operations, including:

● Order statistics: 
loading/unloading, in transit, 
delivered, unassigned, waiting, 
delayed, and demurrage adding.

● Trip data: completed and route 
zone-wise trips.

● Analytics: cost vs. revenue, daily 
order quantity, 1PL- &   2PL-wise 
trips, etc.



EPORT features
Mobile app

EPORT mobile application 
brings trip details to 
drivers' fingertips and 
navigates them to 
pickup/delivery points.

Available for Android and 
iOS smartphones.  



EPORT
benefits



Automated doc flow
EPORT automatically generates and stores 
invoices, waybills, or any other documents 
that a logistics company or client may need.2

1 Cost-efficient logistics
EPORT ensures that goods are delivered at 
the best rates, via optimized routes, on 
time, and by the best-suited transport.3

4

No pre-payments
Add any number of users, vehicles, 
and orders at no cost. You only pay 
for trips that actually happened.

Seamless communication
Cargo & fleet owners, logistics 
operators, and drivers cooperate in 
one system to deliver goods without 
a single call.



EPORT
Free trial & demo

 +94 112 127 040 | info@kloudip.com
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